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eTRAC Quick Reference Guide 

Scheduling an Online Building and Trades Inspection 
http://etrac.savannahga.gov 

You must be a Contractor and registered user of eTRAC to request an inspection. 

 

  

 

 To Register and Log On:  

Click the “Register” button in the upper right hand 

corner of the eTRAC homepage, provide the required 

information and submit.  Your registration must be 

approved before you can log on. Prior to being ap-

proved, you will receive an email with a link to the 

Account Authorization Form that must be complet-

ed and returned.  Registrations are typically reviewed 

within two business days after we received the signed 

Account Authorization Form. After your registration 

has been approved, you will be able to log on by click-

ing the “Log On” button in the upper right hand corner 

of the eTRAC homepage.  Enter your User Name (email address) and password.   

 Your Permits, Plan Reviews and Inspections: 

Once logged on, eTRAC will automatically upload all permits, plan reviews and inspections that are attached to the registered user.  If 

for some reason, you cannot locate one of your permits, contact the Permitting Staff at (912) 651-6530 to request to be added as a 

contact to additional permits. 

 Scheduling an Inspection: 
1. In the Permit Table, locate and click the permit number 
of the desired issued permit you want to schedule an in-
spection. NOTE: Inspections can only be scheduled for 
permits that have been “Issued”. All others will receive an 

error message.   

 

 

 

 

 

Only appropriately licensed contractors may request inspections under their permit! 
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2. On the Permit Record, all inspections for the permit 

are listed in the Request Inspections table.  

         : To select an inspection, click “Request” next 

to the desired inspection.       : To view more inspec-

tions, click the numbers at the bottom of the table to 

advance to the next page. Use the scroll bar on the 

right to view the entire page. 

3. After selecting the inspection, enter the date for the 

inspection from the drop-down calendar, then select 

AM or PM using the arrow.  In the Comments field, 

enter the name and phone number of the person 

requesting the inspection.  When finished, click 

“Schedule” to submit your inspection request. 

 

 

 

OPTIONAL INSPECTIONS: 

 

       : To schedule an additional “partial” inspection, click “Request Optional Inspection” at the bottom of the table.  Click the arrow 
to view and select the desired inspection from the list.  
 

 

 

 

 
 
After selecting the inspection, enter the date for the inspection using the drop-down calendar, then select AM or PM using the arrow.  
In the Comments field, enter the name and phone number of the person requesting the inspection. When finished, click 
“Schedule” to submit your inspection request.  


